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1. ADMISSION REQUIREMENTS 

Application Process: 

Students must successfully complete the Application Process in its entirety before gaining access to the 

learning platform and their coursework. 

 

Step 1: Application 

□ Complete Online Application Form 

o Go to Admissions > Application > Apply Now 

Step 2: Acceptance 

□ Students will be notified of their acceptance via an acceptance packet sent to their email address 

which will include: 

o Acceptance Letter 

o Course Selection Sheet (Go to Admissions > Course Registration > Select Program) 

 You should only select courses you plan to take in this academic year. 

o Tuition Invoice 

Step 3: Enrollment Finalization 

o Submit Course Selection Sheet 

o Submit Tuition 

Step 4: Student Record and Orientation 

□ Once the items above are submitted, students will receive a Student Record and 

Orientation access. 

o Student Record: 

 Log-In Credentials 

 Start Date of Course(s) 

 Confirmation of Course(s) and Enrollment Type 

o Orientation: 

 When students log-in for the first time, they will need to complete the 
Orientation course pre-loaded on their learning platform. 

 Within 2 days of gaining access to their platform, students should 

expect full access to their coursework and an email from their 

instructor.
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2. ENROLLMENT TYPES 

 Single Course
o Students successfully completing a single course or several single courses will be entitled 

to a transcript for each completed course. However, these students will not eligible to 
qualify for a diploma. 

 Dual Diploma
o Students must attend an accredited or locally-approved academic program within their 

local or regional jurisdiction abroad. 
o Students must complete a minimum of six (6) approved credits within the Waspire 

Learning Online dual-enrollment program course listing. Credits must include an 
upper-level English course, a U.S.-centric Social Studies course, and four (4) electives. 

o Students shall not be allowed to receive original credit for courses previously 
completed for similar credit at their local school or school district. 

 Dual Diploma for J-1 or F-1 Students
o This program is specifically for students who have successfully, or plan to successfully 

complete a J-1 or F-1 academic year in the United States. 

o Students must complete a minimum of six (6) credits within the “Program” in order to 
successfully complete the “Program”. 

o Credits completed within the “Program” must include an Upper-level English course, a 
U.S.-centric Social Studies course, and four (4) electives. 

o Students shall not be allowed to take electives courses which they have already completed 
and received a similar credit from their school or school district abroad for the course. 

o Students are eligible to transfer a maximum of 2 credits from their J-1 or F-1 transcript as 
qualifying credits into the “Program”. 

o Students in the “Program” must complete a minimum of 4 approved courses on the Waspire 
Learning online platform, in addition to the 2 approved credits from their J-1 or F-1 
transcript. 

o In order for a credit to be eligible for transfer from their J-1 or F-1 transcript into the 
“Program,” the credit(s) must be: 

 a minimum grade of “C” or higher; 

 issued by a public school approved for J-1 programs in the United States; 
 one of the following courses: English 9, English 10, English 11, English 12, 

English Composition, Public Speaking, Preparation for TOEFL, Business Math, 

Personal Finance, Coastal Ecology, Marine Biology, Engineering, Robotics, U.S. 

History, World History, Sociology, Psychology, Holocaust and Genocide Studies, 

International Business & Economics, Law, Civics (½ credit), Health (½ credit), 
Physical Education (½ credit), Personal Health & Fitness (½ credit), Cultural 

Dance & Movement, Chinese I-III, Spanish I-III, Art 1, Art 2, Digital Design + 

Animation, Introduction of Computer-Aided Design, Band, Chorus, Guitar, 
Computer  Programming,  Culinary  Arts,  Marketing/Entrepreneurship, 
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International Business & Economics Yearbook Modern Day Apprenticeship, AP 

Biology, AP Calculus AB & BC, AP Chemistry, AP English Literature & 

Composition, AP Physics I & II, AP Spanish, AP Studio Art, and AP U.S. History. 

 

 Full-Time
o In order to receive a diploma from Waspire Learning, students must earn and/or transfer a 

minimum of 23 credits in required courses. A minimum of 6 approved credits must be 
earned within the Waspire Learning Online system in order for a student to receive a 
diploma. 

o Required Courses - 23 Credits: 

 4 English 

 4 Math 

 3 Science (1 must be Biology and 1 credit in Chemistry) 

 3 Social Studies (1 must be U.S. History) 

 ½ Personal Health & Wellness 

 ½ Personal Finance 

 1 Physical Education 

 1 Fine Arts 

 6 Electives 

o Students must fulfill all graduation requirements, as outlined and defined above and by 
Waspire Learning, to receive a diploma. Please note that many Waspire Learning students 
surpass the minimum number of credits required to graduate. 

o Students should also keep in mind separate college entrance requirements and plan 
accordingly. 

o Any student transferring into Waspire Learning Online from another school, whether 
abroad or another U.S. high school, must complete a total of 6 credits over the course of an 
academic year (10 months) at Waspire Learning to receive a diploma. 

o Transfer credits will be awarded based on information gathered at the time of transfer from 
student records, course descriptions and syllabi, and any other documentation as requested. 
 

3. COURSE SELECTION 

 New Students
o Students must submit a course selection sheet to officially enroll, as noted in the school’s 

Admission Requirements. The school retains the right to deny a student entrance into a 
particular course for any reason, including, but not limited to: 

 Student does not qualify for course based on language or historical grades. 

This may be determined at the school’s discretion; 

 A pre-requisite for enrollment in the course is required; 

 Course enrollment is at capacity; 
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 Course has been discontinued, either permanently or temporarily. 

 Re-Enrollment
o In order to officially re-enroll, a student must submit an updated Course Selection Sheet. 

The student shall make the school aware of the type of enrollment on the Course Selection 
Sheet by choosing “Re-Enrollment.” Upon submission, students shall also receive an 
updated tuition invoice for the upcoming academic year. 

o The school retains the right to deny a student entrance into a particular course for the same 
reasons outlined above. 

 

4. COURSE COMPLETION 

 

 All coursework must be completed no later than the “end of enrollment date” established

during registration. 

 Once a final grade report for a course is issued, students may not submit additional work for that 

course. Furthermore, no course enrollment period can extend beyond the original end date without 
an extension request. Each course includes a pacing guide with target due dates to help students 

manage their pacing. In addition, weekly reports and communication help ensure that students meet 

their target dates.

 If any coursework is not completed by the end of the semester, and no extension has been requested, 

the student shall receive a zero for each incomplete item, and those zeroes are included in the 

student’s average when final grades are calculated.



5. GRADUATION REQUIREMENTS 

 

 All students must complete the program’s coursework in its entirety prior to their 20th birthday 

in order to qualify for graduation.

 August 1st: Last Day to Submit Coursework August 15th: Student Graduate 

Announcements & Virtual Graduation Ceremony Posted; September 1st: Mailing of 

Physical Diplomas to Students

 Any student who fails a required course for graduation in a core area must repeat the course at 

Waspire Learning Online before the next course in sequence may be taken. Failure in an elective 
course will not automatically dictate a make-up course. However, the course would have to be 

repeated if it is a prerequisite for another course the student wishes to take or if the student would 

not meet the graduation requirements for electives.

 If a student does not complete their coursework by August 1st of their graduating year, they may 

still be eligible to receive their diploma at a later date. This will be assessed on a case-by-case 

basis.
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6. COLLEGE APPLICATION PROCESS 

 Students can request transcript and academic records through the waonline.org website by going 

to: Current Students > Graduation & Transcripts page.

 

a. For Dual Diploma Students…. 

i. Direct Applications: Dual Diploma students, who plan to apply directly to 
college outside of the College Advisement and/or Common App, should request 

their academic record Waspire Learning Online when beginning their application 

process. After the student is admitted and accepts the offer to attend the 

university of their choosing, Waspire Learning shall send the student’s Official Transcript 

directly to the university upon notification. 

ii. College Advisement Program (RECOMMENDED): ALL Dual Diploma students 

qualify for Waspire Learning’s College Advisement Program. This program gives 

students access to a streamlined, easy-to-use online application specifically 
designed to assist students in improving admission and placement outcomes for 

participating students - particularly those seeking entrance into US, UK, New 

Zealand, and Australian colleges and universities. Students can sign-up for a 

consultation as early as their 11th grade year on the waonline.org website. (Go to 
Current Students > College Advisement Program) 

iii. Common App (by the College Board): If a student decides to apply through the 

Common App, they must use their home country (primary) school as their school of 

record. Waspire Learning will provide all necessary and supporting documentation, 

more specifically, Academic Record for upload into the Common App. 

b. For Full-Time Students… 

i. Direct Applications: Full-time students, who plan to apply directly to college 

outside of the College Advisement and/or Common App, should request a Academic 
Record from Waspire Learning Online when beginning their application process. 

After the student is admitted and accepts the offer to attend the 

university of their choosing, Waspire Learning shall send the student’s Official 

Transcript directly to the university upon notification. 

ii. College Advisement Program (RECOMMENDED): ALL full-time students qualify 

for Waspire Learning’s College Advisement Program. This program gives students 

access to a streamlined, easy-to-use online application specifically designed to assist 
students in improving admission and placement outcomes for participating students - 

particularly those seeking entrance into US, UK, New Zealand, and Australian 

colleges and universities. Students can sign-up for a consultation as early as their 

11th grade year on the Info@WAspireLearning.com website. 
iii. Common App (by the College Board): If a student applies through the Common 

App, they may use either Waspire Learning as their school of record. If the student 

chooses to apply through their school in their local country, Waspire Learning will 
provide all necessary and supporting documentation, more specifically, Academic 

Record for upload into the Common App. 

mailto:Info@WAspireLearning.com
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7. GRADING SCALE 

The basis for grades is the teacher's evaluation of the student's academic performance and work ethic in a 

class. Grade reports are sent every week to provide notification of the student’s academic progress. 

The basis for grades in academic work is: 

 A. (93-100) This is a high honor mark indicating outstanding performance in homework, 

coursework, tests, and preparation.

 B. (85-92) This is an honor mark indicating very good test scores, consistent performance, and 

continued above-average work.

 C. (76-84) This is an average mark indicating satisfactory performance in coursework and on 

assessments.

 D. (70-75) This is a below-average mark indicating lack of student interest, lack of ability to 

perform certain tasks, and/or poor performance with little or no work.

 F. (below 70) This mark indicates academic failure for which no credit is given. This grade is 
caused by lack of student work, poor effort and/or performance.

 

8. ACADEMIC INTEGRITY 

 

All members of the Waspire Learning student body are expected to exhibit honesty and integrity at all times. 

Academic work submitted by a student must be original. Copying or allowing other students to copy outside 
classwork; plagiarism of other people’s words or ideas, including failure to cite written, electronic, or verbal 

sources; cheating on exams; or the theft, distribution, or unauthorized use of testing materials will not be 

tolerated. 

Violations of this Academic Integrity Policy are subject to the following disciplinary consequences: 

Level 1 - Copying or allowing work to be copied 

 Penalty - Zero on the assignment. Student may request a re-try on these assignments.

 

Level 2 - Plagiarism on reports, term papers, and projects, cheating on exams, repeating a level 1 offense. 

 Penalty - Zero on the assignments and official notification to local counselor and/or 

parents electronically.

Level 3 - Distribution /receipt of test questions, habitual level 1 & 2 violation 

 Penalty - Zero on the assignment, notification to local counselor and/or parents 

electronically. Possible expulsion from the course and/or program.



8 

 

 

 

9. ETHICAL USE OF AI 

1. Purpose 

This policy aims to promote academic integrity by providing clear guidelines on the ethical use of 

Artificial Intelligence (AI) tools in assignments and protecting against plagiarism. The program values 

honesty, original thinking, and respect for the intellectual property of others, and this policy ensures that 

students understand and adhere to these principles. 

2. Scope 

This policy applies to all students enrolled in the online program and covers all forms of work submitted 

for academic credit, including essays, projects, presentations, quizzes, and any other assignments. 

3. Definition of AI Tools 

AI tools refer to software, applications, or platforms that use machine learning, natural language 

processing, or other forms of artificial intelligence to assist with tasks such as writing, generating content, 

researching, or problem-solving. Examples include AI-powered writing assistants, chatbots, and 
automated research tools. 

4. Permissible Use of AI Tools 

Students may use AI tools under the following conditions: 

 

 For Research and Support: AI tools may be used for research or to enhance understanding of 

topics as long as they are acknowledged. All ideas generated through AI must be properly cited if 

included in assignments. 

 For Drafting or Proofreading: AI tools can be used to help structure ideas, draft outlines, or 
proofread work for grammar and syntax. However, the final submission must be the student’s 

own work, reflecting their original ideas and effort. 

 

 Teacher-Specific Guidelines: Teachers may provide specific guidelines on the acceptable 

use of AI tools for particular assignments. Students are expected to follow these instructions 
carefully. 

5. Prohibited Use of AI Tools 

 Unauthorized Use for Content Creation: Submitting work generated entirely or 

predominantly by AI as one’s own is prohibited. This includes copying and pasting AI- 

generated text without modification or critical engagement. 
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 Automated Answers: Using AI to generate answers to quizzes, tests, or problem-solving 

assignments without teacher approval is considered academic misconduct. 
 

 Plagiarism via AI: Using AI to paraphrase, summarize, or reproduce content from 

external sources without proper attribution is considered plagiarism. 

 

6. Plagiarism Policy 

 

 Original Work: Students are required to submit original work. Plagiarism, including copying 

another student’s work, using uncredited sources, or presenting AI-generated content as one’s 

own, is strictly prohibited. 

 Citation Requirements: When AI is used to assist with writing, all sources, including those 

provided by AI tools, must be properly cited following the program’s preferred citation style. 

 Consequences of Plagiarism: Any student found guilty of plagiarism, including improper use 

of AI, will face disciplinary actions as outlined in the program’s Academic Integrity Policy. 

Penalties may include resubmission of the assignment, grade reduction, or suspension for repeat 
offenses. 

7. Monitoring and Detection 

The program reserves the right to use plagiarism detection software to verify the originality of students’ 

submissions. Teachers may also use AI detection tools to ensure that students adhere to the ethical 
guidelines on the use of AI. 

8. Student Responsibilities 

 Honesty: Students must take responsibility for their work and ensure that it reflects their own 

ideas, research, and analysis. 

 Understanding AI Tools: It is the student's responsibility to understand the limitations of AI 

tools and ensure that their use enhances, rather than replaces, their critical thinking and learning. 

 Seeking Guidance: If a student is unsure about the acceptable use of AI in an 

assignment, they should seek clarification from their teacher before submission. 

9. Teacher Responsibilities 

 Clear Guidelines: Teachers are responsible for communicating any specific expectations 

regarding the use of AI tools for assignments. They should provide students with examples of 

appropriate and inappropriate use where necessary. 

 Support and Education: Teachers should educate students on academic integrity, 

including the ethical use of AI, and provide resources on how to properly cite and 
acknowledge AI-assisted work.
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10. Appeal Process 

If a student is accused of violating this policy, they have the right to appeal the decision. The appeal must be 

submitted in writing through Student Support Services, and the committee will review all evidence before 

making a final decision. 

11. Review and Updates 

This policy will be reviewed annually to ensure it remains up-to-date with advancements in AI technology 

and educational best practices. Updates to the policy will be communicated to all students and staff. 

10. COURSE PAUSING POLICY 

 

Excused or unexcused absences that produce a lag in student pacing of more than 25% should be reported 

to the mentor/advisor. Course pauses will be deemed permissible for the following reasons (all but illness 

or death must be reported prior to the absence) and at the discretion of the program’s administration: 

 Illness: A doctor’s excuse note should be provided;

 Extreme illness or death of a family member;

 Maternity leave;

 Extenuating circumstances beyond the student’s control as reviewed and approved by a 

program administrator.

 

11. STUDENT PACING REQUIREMENTS 

 

Waspire Learning Online students are expected to submit work regularly and continuously throughout the 
semester, following the pacing guide for each course. The pacing guide, which can be found on the student’s 

learning management platform, requires students to log in and complete work on a daily basis. Teachers and 

parents (via an Observer account) have access to student activity data and can easily identify which students 
have not logged in regularly enough. If a student is not actively participating in coursework or falls behind 

in the pacing guide, a teacher may reach out to that student—and to the student’s parents or guardians—to 

help get the student back on track. 

 

An academic advisor and/or observer shall be assigned to each student. This advisor/observer will monitor 
the students’ academic progress and can provide important information about the students’ academic status 

to a teacher, counselor, program administrator, or parent. 
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12. COURSE EXTENSIONS 

 

A course extension—a change to the student’s end of enrollment date—may be granted after a request from 

the student, student’s parent, or designated mentor is submitted via the extension process. Once a final grade 

report for a course is issued, students may not submit additional work for that course. Furthermore, no course 
enrollment period can extend beyond the original end date without an extension request. Each course 

includes a pacing guide with target due dates to help students manage their pacing. In addition, weekly 

reports and communication help ensure that students meet their target dates. If any coursework is not 

completed by the end of the semester, and no extension has been requested, the student shall receive a zero 
for each incomplete item, and those zeroes are included in the student’s average when final grades are 

calculated. 

Extensions may continue up to eight weeks beyond the original end date. Such extensions are granted for 

extenuating circumstances only and at the discretion of the school. 

The definition of “extenuating circumstances” is strictly limited to the following: 

 Bereavement (due to the death of a close relative or significant other);

 Serious short-term illness or accident;

 Worsening of a long-term chronic health problem;

 Other exceptional circumstances (such as a natural disaster, severe weather, military service 
of a family member or civil unrest).

The following situations are not considered extenuating circumstances that qualify for an extension: 

 A student claims to have a medical problem but has no evidence or documentation, such

as a doctor’s note; 

 The student’s deadline has already been adjusted once already;

 Events or circumstances which a reasonable person would have been able to foresee and plan to 

avoid or workaround;

 Minor illnesses for which someone would not normally take sick leave;

 Holidays, festivals, or private celebrations (including weddings);

 A student’s failure to back up work or manage his or her time effectively.

 

When an extension is granted, the following rules apply: 

 At least 50% of a student’s work must be completed before requesting an extension. Students are 

expected to work consistently and to make adequate progress with regular logins and progression 

during enrollment;

 No more than one extension will be considered per course per student;

 Extension requests must be submitted at least two weeks before the student’s enrollment

end date; 

 If the course requirements are not met by the end of the extension, a final grade will be issued 
based on work completed, with zeroes for incomplete work;

 Fees may be charged for approved extensions.
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13. GRADE APPEAL 

 A student may appeal the final grade for a course if:

o The student believes the final grade does not accurately reflect his or her work in a course; 

o The student can demonstrate that an inaccurate grade was assigned as a result of clerical 
or technical error; 

o Students may not appeal grades for individual assignments or assessments—only for the 
final grade in a course. To submit an appeal, the student must be able to substantiate a claim 
that his or her final grade represents unfair treatment due to arbitrary grading practices, 
prejudice, and/or error. (These will be considered the only legitimate grounds appealing a 
grade.) In the absence of compelling reasons like these, the grade assigned by the instructor 
is to be considered final. 

Students should take these steps to appeal a final grade: 

 Review the final grade with at least one of the following: instructor, observer, 

counselor, Waspire Learning administrator, or local school administrator; 

 Submit a written grade appeal through Student Support Services. 

 Within 30 days, a program administrator will notify the student by email of the appeal’s 

outcome. 

 

14. ADD/DROP COURSE POLICY 

 Self-Paced Enrollment Withdrawal

If you cancel an enrollment before starting your class(es), we will refund you 100% and remove 
your educational progress with Waspire Learning (only if you have not accrued any classes). If 

you cancel your enrollment up to 7 days after classes begin, you will receive a 90% refund. After 

the first week of enrollment, the student is no longer eligible for a tuition refund. 

 
Live Instruction Enrollment Withdrawal 

If you cancel an enrollment before starting your class(es), we will refund you 100% minus the 

nonrefundable $250 enrollment fee and remove your educational progress with Waspire 
Learning (only if you have not accrued any classes). If you cancel your enrollment after 

starting your class(es), we will provide a pro-rated refund based on the number of classes taken 

minus the nonrefundable $250 enrollment fee. 
 

Change of Course(s) 

Students are permitted to change courses within one week (7 days) of their “Term Start Date.” A 
course change is not considered a withdrawal or cancellation, and students 
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will not be subjected to fees if request is made within the allotted timeframe. After one week, a 

student is no longer eligible to change courses. Student switching from a normal or Honors 

course to an AP course will be subjected to additional fees. 

 

 

15. COURSE RE-TAKES & GRADING POLICIES 

 

 Students should expect teacher-graded assessments to be delivered within 5 business days following 

submission. At no time will delay in the delivery of grading inhibit the student's ability to proceed 

in the course.

 Assessment resets and re-submissions policy:

o There are three (3) types of assessments: quizzes, assignments, and exams. 

 QUIZZES: Students will automatically be granted the ability to retake quizzes and 
exams one time (1 time). 

 ASSIGNMENTS: Students will not be allowed to resubmit or re-take assignments 

once the grade is assigned by the instructor. Only an instructor can allow for a 

second attempt, and this will be determined on a case-by-case basis. 
 EXAMS: Students will not be allowed to resubmit or re-take exams once the grade 

is assigned by the instructor or computer. Only an instructor can allow for a second 

attempt, and this will be determined on a case-by-case basis. 

 EXTRA-CREDIT: Teachers may deem certain assessments or quizzes as extra-

credit. This decision is strictly at the discretion of each course instructor. 
o For both synchronous and asynchronous courses, the teacher also retains the right to assess 

participation grades. 
o Teachers retain the right to adjust the grading distribution and weights per category, i.e., 

quizzes, assignments, participation, and exams. 

o Students may only request assignment or exam reset if there are technical glitches or special 
circumstances. Requests must be submitted by though the Student Support ticket system. 

 

 

16. ASSESSMENT FEEDBACK 

 

 Course assessments are graded by the teacher, by the computer system, or through a combination 
of computerized scoring and manual grading by a teacher.

 Students may use the learning management system tools to check their immediate progress for 

computerized scored assessments.

 Teachers provide grade assessments and feedback using commenting features and/or PDF markup 

tools. The assessment with feedback included is then returned to the student through the learning 
management system (LMS).
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 For synchronous assessments, such as benchmark tests or oral assessments, the student receives 

feedback in real-time, and the teacher also records feedback with the LMS grade book. The student 

may then refer back to the feedback as needed.

 Teachers may also use the LMS grade book to provide more general feedback, using the 
"comments" section of each assignment.

 All feedback is captured and stored within the LMS, and this information remains accessible to the 

student even after the enrollment period has ended.

 

 

17. STUDENT & TECHNICAL SUPPORT REQUESTS 

Technical support requests include, but are not limited to, the following and all can be managed through 
contacting Student Support Services once a student is enrolled in the program: 

 Technical Support: Account resets, password resets, and general technical issue with your 

account, the learning platform, or the WA Online website.

 Curriculum: Exams, assessments or course content issue which require fixing, including broken 

links, incorrect quiz bank, download speeds, etc.

 Enrollment: Assistance with initial enrollment or re-enrollment in the program including tuition 

confirmation or issues, missing forms, delay in response, etc.

All technical support requests should be submitted using the process outlined below: 

 Submit a support ‘ticket’ on the Info@WAspireLearning.com website or the learning platform (via 
Student Support Services).

 Within 1-2 business days, you shall a response to your designated email address outlining the 

issue and the course of action.

 If further assistance is required, you may either respond directly to the resolution email or submit a 

second ticket. If you submit a second ticket, please note the original and the proposed solution 

offered.

18. SYNCHRONOUS (Live) COURSE POLICIES 

 Students are expected to arrive on-time to their scheduled, synchronous sessions. If a student is 

more than 10 minutes late to a synchronous session, the teacher retains the right to mark the student 

absent from the session.

 Students shall exhibit respectful behavior towards their teacher and fellow classmates at all times. 

The teacher retains the right to remove any student whom they consider to be distributive or 
exhibiting inappropriate behavior during the sessions.

 Students are expected, but not required, to keep their cameras on during the session.

 Cancellation / Reschedule Policy:
o Cancellations are at the discretion of the teacher; however, the teacher shall provide at least 

24-hour written notice with a suggested reschedule date/time. 
o For synchronous courses with an enrollment of only one student: 

mailto:Info@WAspireLearning.com
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 Students must provide 24-hour, written notice to their teacher in order to 
reschedule a class. This notice must be sent to your teacher via email. If a student 

does not provide a 24-hour written notice, then the synchronous session shall not 

be eligible for reschedule. 

 Students are allowed to reschedule a maximum of 2 sessions throughout the 
duration of their course. 

 Teachers retain the final approval on reschedule dates and times. 

 Class meetings will be cancelled for the following reasons: 

 The student does not join the class within 30 minutes of its scheduled 

meeting time. 

 The student does not provide 24 hours’ notice of their absence. 

o For synchronous courses with enrollment of 2 or more students: 

 Students who cancel and/or miss the live meeting will receive a recording of the 

missed session, but they will not receive an individualized, rescheduled session. 

 Students that provide 24-hour notice of their absence shall not be penalized for 
missing the session. 

 Students are allowed to miss up to two synchronous sessions per course without 

penalty if proper notice is given for each absence. 

19. TRANSCRIPTS 

 

 Waspire Learning Online shall only send official student transcripts by electronically to any 

institution requesting such information. Transcripts can be requested through our online via 

Current Students > Graduation & Transcripts page on the program’s website.

 Students retain the right to request a transcript at any point, regardless of whether they are a 

current or former student.

 Official Transcripts will not be updated until a student completes a course and a final grade is 
issued. Transcripts will also not be updated until the end of the academic year.

 In order for a transcript to be deemed “Official,” it must be securely sent directly from Waspire 

Learning to another school or college’s registrar. Any transcript which breaks this protocol shall 

be considered and marked as “Unofficial.”

 Transcript Revision Policy: A student may request a revision of an official transcript if:

o The student has received notification of a change of grade based on an appeal. 
o There is a documented discrepancy between electronic records of final grades in the 

learning management system and the official transcript. 
o The student shall submit such an appeal through Student Support Services, counselor, 

or program administrator. Appeals should not be made directly to the teacher. The 
appeal shall clearly state the reason for the request for revision as well as include 
evidence of the error or discrepancy or provide documentation of the successful grade 
appeal. Upon receipt of the request for revision of the



16 

 

 

transcript, a program administrator will review and notify the student of the result of the request within 30 

days. 

 Students may not request a revision of an official transcript for a grade 

dispute without first filing a grade appeal. Only when a student receives 

notification of a grade change will a transcript revision request be accepted 
for that purpose. 

 

 

20. STUDENT RECORDS 

 

Student records are maintained throughout a student's enrollment with Waspire Learning Online and up 

to 7 years following their graduation. These records contain confidential information, so they are not 
available for inspection by the student's Agent or parents. A request for access to a student's file must be 

submitted to online through the school website by the student. Once this request is received and reviewed 

the requestor will be notified by a program administrator as to the approval or disapproval of the access 

request. If the access request is approved, the administrator will notify the requestor by email. The 
requestor will be provided with login information to access the student's record. The email must contain 

the student’s name, DOB, enrollment date, enrolled course name(s), intended date of graduation. Once 

the request is reviewed by a program administrator and reviewed, a program administrator will send the 
student the requested records. 

 

21. ANNUAL NOTICE OF STUDENT RECORDS AND INFORMATION RIGHTS 

 

The Family Education Rights and Privacy Act (“FERPA”) provides certain rights to parents and eligible 

students (18 years of age or older) with respect to the student’s education records. When a student turns 18 
years of age, the written consent must be obtained from the student, and the rights previously accorded to 

the parent are according to the student. 

 

22. INSPECTION OF RECORDS 

Parents/eligible students may inspect and review the student’s education records within 45 days of making a 
request. Such requests must be submitted to the program’s website and must identify the student's record(s) 

to be inspected. A program administrator will notify the parent/eligible students electronically via email of 

the student record login information. This login will be active for 3 days. 
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23. AMENDMENT OF RECORD(S) 

 

Parents/eligible students may ask a program administrator to amend education records they believe are 

inaccurate, misleading, or in violation of the student’s right to privacy. Such requests must be submitted to 
the administrator in writing via email, clearly identify the part of the record they want to be changed and 

specify why it is inaccurate or misleading. If the administrator decides not to amend the record as requested, 

the parent/eligible student will be notified of the decision in writing via email. Disclosure of Records: A 

program administrator must obtain a parent/eligible student’s written consent via email prior to the 
disclosure of personally identifiable and confidential information contained in the student’s education 

records except in circumstances as permitted by law. 

 
 

24. AFFIRMATIVE ACTION STATEMENT 

In accordance with federal law and USDA Policy, Waspire Learning Online does not discriminate in the 
educational and employment policies, programs, and practices which it operates and will honor all 

appropriate laws relating to discrimination in regard to: race/color, sex, religion, ancestry, national origin, 

age, physical/mental handicap. To file a complaint of discrimination, write to: USDA, Director, Office of 

Civil Rights, Room 326-W, Whitten Building, 1400 Independence Avenue, SW, Washington, DC, 
20250-9410, or call 1-800-795- 3272 voice or 202-720-6382 TDD USDA is an equal opportunity 

provider and employer. The state and federal laws affecting this policy are: 5 M.R.S.A. #4451, and #65, 

Civil Rights Act of 1964, Title VI, Rehabilitation Act of 1973, Section 504; and Educational 
Amendments, 1972, Title IX. 

 

Rehabilitation Act of 1973, Section 504; and Educational Amendments, 1972, Title IX. 

 

25. PRIVACY POLICY 

 

PRIVACY POLICY Effective Date: September 2021 Last 

Updated: January 2025 

This Privacy Policy describes how your personal information is collected, used, shared, and protected 

when you visit Info@WAspireLearning.com its LMS (Buzz by Agilix), or any of its third-party 
platforms accessible through the Waspire Learning Online learning program ("Site" or "LMS"). 

Waspire Learning Online ("School") is the issuing body for all credentials, and the American 

Curriculum Partnership ("School District") oversees its operation. 

 

We are committed to full compliance with applicable data protection laws, including: 

 

 General Data Protection Regulation (GDPR and GDPR-K)

 Children’s Online Privacy Protection Act (COPPA)

mailto:Info@WAspireLearning.com
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 ePrivacy Directive (Cookie Law)

 

 

 

SECTION 1: PERSONAL INFORMATION WE COLLECT We collect two types of data: 

 

A. Device Information (Automatically Collected) 

 

 Browser type, IP address, time zone 

 Cookies, log files, web beacons, tags, pixels 

 Pages visited, referral source, and interaction behavior 

 

B. Order and Account Information 

 Student name, DOB, email, address 

 Parent/guardian contact details 

 LMS usage and academic records 

 Technical logs, user preferences 

 

We refer to this data collectively as "Personal Information." 

 

 

 

SECTION 2: HOW WE USE PERSONAL INFORMATION We use your information to: 

 

 Provide educational services 

 Screen for potential risk or fraud 

 Communicate with users 

 Improve the functionality and performance of our Site and LMS 

 Enforce safety, academic integrity, and behavioral policies 

 

 

 

SECTION 3: SHARING YOUR INFORMATION We do not sell or rent your Personal Information. We 

may share it with: 

 Authorized third-party service providers for Single Sign-On (SSO) or content delivery 

 Local country-based distributors 

 Government authorities if legally required 

 

All data sharing is compliant with GDPR and COPPA. 
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SECTION 4: COOKIES & TRACKING TECHNOLOGIES We use cookies to: 

 Authenticate user sessions 

 Collect analytics 

 Remember user preferences 

 

Users are notified of cookie usage upon first visit. You can update your preferences or disable cookies by 
visiting http://www.allaboutcookies.org. 

 

 

 

SECTION 5: BEHAVIORAL ADVERTISING We do not advertise or deliver ads. 
 

 

 

SECTION 6: DO NOT TRACK We do not alter data collection practices in response to Do Not Track 

(DNT) signals. 
 

 

 

SECTION 7: YOUR RIGHTS If you are a European resident, you have the right to: 

 

 Access, correct, or delete your personal data 

 Withdraw consent 

 Request data portability 

 

Contact us at Info@WAspireLearning.com to exercise these rights. 

 

 

 

SECTION 8: DATA RETENTION We retain user information as long as required for academic, 

regulatory, or legal purposes. You may request deletion by contacting us. 

 

 

 

SECTION 9: INTERNATIONAL TRANSFERS Your data may be transferred to the U.S.. We ensure 

such transfers are protected by appropriate safeguards, including Standard Contractual Clauses. 

 

http://www.allaboutcookies.org/
mailto:Info@WAspireLearning.com
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SECTION 10: MINORS This platform is not intended for individuals under 14. For students under the 

digital age of consent (13–16 in the EU), we require verified parental consent. 

 

 

 

SECTION 11: CHANGES TO THIS POLICY We may update this policy. Changes will be posted on this 

page. Continued use constitutes acceptance. 

 

 

 

SECTION 12: CONTACT US Email: Info@WAspireLearning.com  

 

 

SECTION 13: INTERVENTION AND SUPPORT POLICY Academic and social success requires 

collaboration between school and home: 

1. First challenge: Distributor or counselor conferences with student. 

2. Second challenge: Teacher or admin office hours, email, or zoom instructional session. 

3. Third challenge: Meeting among student, parent, counselor, and/or director. 

 

 

 

SECTION 14: BULLYING AND HARASSMENT POLICY Waspire Learning prohibits bullying and 

harassment in any form. This includes in-person or online acts that threaten the safety, dignity, or 

academic well-being of any member of the school community. 

Key Points: 

 

 No tolerance for reprisal or false accusations. 

 Bullying includes physical, verbal, social, and cyber forms. 

 Cyberbullying and cyberstalking are defined and addressed under this policy. 

 Victims, witnesses, and reporters are protected from retaliation. 

 Investigation procedures and parental notifications are clearly outlined. 

 

Consequences for violations range from behavioral interventions to suspension or expulsion. 

 

For full definitions, reporting procedures, and disciplinary actions, see our full Bullying and Harassment 

Statement. 
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We are committed to maintaining a safe, respectful, and legally compliant online learning environment for 

all students and families. 
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